AN IS0 5001:2008 CO. | R q kds h G

RAKSHA:IRDA:17-18 June 20, 2018

Sh. D.V. Ramesh
HoD & Deputy General Manager - Health
Insurance Regulatory and Development Authority

5-9-58B, 3" Floor,
Parisrama Bhavanam, Basheer Bagh
— Fateh Maidan Road

u Hyderabad — 500 004

SUB: SUBMISSION OF ANNUAL REPORT : 2017-18
1

Dear Sir, [

We are enclosing herewith Hard Copy of Annual Report 2017-18 as per Regulations 19
(9) of IRDAI (TPA - Health Services ) Regulations, 2016 alongwith Directors / Auditors
Report duly signed by our Director and Chief Executive Officer. |

Hope you will find the same in order.

—_ Regards,

For RAKSHA HEALTH INSURANCE TPA PVT. LTD.

s
PAWAN KUMAR BHALLA
C.E.O.

Raksha Health Insurance TPA Pvt, Lid.
Corporate Office : Clo Escorts Corporate Centre 15/5, Mathura Road, Faridebad Haryana - 121003 Tel. . 0129-4289999 Fax 0129-4018012
CIN NO. U8§199DL2002PTC113925, E-mall : crcm@iakshatpa.com, www.rakshotpa.com
1
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Annexure - 20

. - ; FORM TPA - 6E
As per Regulations 19 {9) of IRDA {TPA - Heath Services) Regulations 2016
. I
Service Level Agreement Details |
(Annual Form to be furnished alongwith the Annual Report}) l
1 PARTICULARS OF THE TPA : '
11 Name of the TPA RAXSHA HEALTH INSURANCE TPA PYT. LTD,
C/O. ESCORTS CORPORATE CENTRE,
15/5 MATHURA ROAD, FARIDABAD - HARYANA
2 4 @A) Address - Reglstered Office Pin Code - 121003 Landline No. 0129 4289999
E Mail - pawan@rakshatpa.com Fax Ma. ! 0129 4018012
13 - Financial Year 2017-18
]
1,5 |Detalls of Service Level Agreements (SLAs) - - |! ! R -
Cumulative SLAs till beginning of tha yeer StAs enterad In tha year ' Total SLAs st the end of the yaar
1 2 _ 3 .
s.No. = 8 8 = 8 8 '. - 8 5 |7
—_ - -— - =
£ : g : | 3| 5] ¢ E z sl 5 | | 8| E |3
& & 5 £ - & S 3 = | g 3 E =
o h-) L] -] o
- [+] o o [~] H o 4] H
= = = [ ! = =
1 2 12 2 16 5 5 1 1 ' 7 13 1 21
l 16 IDetaiIs of Servica Level Agreements (SLAs) [ SLA details for complete Financial Year to be provided (for the period / upto the period) ]
]
Type of Services to be Date of purchase of Stamp viz !
. Type of SLA (Fresh / 3
S.No. Name of the Insurer rendered (Retall Policy / Renewal / Non judicial Stamp Paper f e Date of Agreement Validity of Agreement
Group f RSBY /PIMS / Modification ) stamp / Special Adhesive / dd/mmfyyyy
Others - Please specify Franking / any other mode. — —
1 The New India Assurance Co. Ltd, Retail Policy / Group RENEWAL Non Judiclal Stamp Paper 19.06.2017 19.07.2017 01.10.2016 30,09.2019
2 The Oriental Insurance Co, Lid, Retail Policy / Group EXTENTION Stamp Paper 14.12.2017 14.133017 10.07.2017 09.07.2018
3 tnited India Insurance Co. Ltd, Retail Policy / Group RENEWAL Non Judicial Stamp Poper 20.09.2017 01.1(:3.2017 01.10.2017 30.09.2018
4 Natlonal Insurance Co. Ltd. Retall Pollcy / Group RENEWAL Non Pudicial Stamp Paper 05.02.2016 15.06.2016 15.06.2016 14.06.2018
5 |FFCO-TOXIO General Ins. Co, Ltd Group Pollcy/RSBY RENEWAL Mon Judicial Stamp 27.03.2014 31.01.2006 01,04.2014 OPEN
3 Apollo Munich Health Insurance Co.Ltd Group Policy RENEWAL Non judicial Stamp Paper 19.07.2016 25.07,2016 26.07.2016 25.07.2019
7 Royal Sundaram General Insurance Co. Limited Group Policy RENEWAL Non Judicial Stamp Paper 22.12.2014 15.05;2015 15.05.2015 14.05.2018
a Uberty Videocon General insurance €o. Ltd Group Policy RENEWAL Hon Juthial Stamp Paper 16012018 16.0332915 01.02.2017 28.02.2020
9 Bharti Axa General tnsurance Company Ltd, Group Policy RENEWAL Non Judiclal Stamp Paper 14.12.2016 o1 .01;2017 01.01.2017 31.12.2019
10 IL&T General Insurance Lud Group Polley RENEWAL Non Judiclal Stamp Paper 05.07.2016 07.041:2016 07.04.2016 06.04.2017 /,F°
11  universal Sompo General nsurance Ca, Ltd. Group Pollcy RENEWAL Non Judicial Stamp Poper 110.2013 26.07,2016 01.10.2016 30.09.2018 { X

?




- i
v AriicRe 1o e Validity of Agreement
Type of Services to be Type of SLA (Fresh / Date of ?urchase of Stamp viz | ty of Ag

S.No. Name of the Insurer rendered {Retall Policy / Renewal / Non Judicial Stamp Paper [ e- Date of Agreement Frem To

o Group / RSBY / PIMS / Modifieation} stamp / Speclal Adhesive / dd/mm/yyyy

Others - Please specify Franking / any other mode. | {dd/mmfyyyy) (dd/mm/yyyy)

12 58] Generallnsurance Company Ltd. Group Policy RENEWAL E-Stamp 12.01.2017 12.;01.2017 09.01.2017 18.01.2020

13 Religare Health Insurante Co Ltd Group Pollcy RENEWAL Non Judici2l $tamp Paper 15.01.2018 16;01.2018 15.01.2018 14.01.2021

14 Tata AlA Uife Insurance Company. OTHERS RENEWAL ton Judiclal Stamp Paper 3107.2015 31.67.2015 01.08.2015 31.07.2018
15 Aditya BlrlaHealth Insurance Co. Ltd. OTHERS FRESH Hon Judicial Stamp Paper 21.10.2016 11,'11.201& 11112016 | _____OPEN_ .-
16 uc oF IN_DU\ ) OTHERS FRESH Hon ludicial Stamp Paper 29.06.2017 30,06.2017 01.07.2017 30.06.2020

1
17 HDFC ERGO General Insurance Co. Ltd, Group Policy _ ERESH Nonludxial Stamp Paper 16.02.2018 01.01.2018 -01,01.2018 31.12.2020
18  |TATA AIG General Imsurance Co. Utd, Group Palicy FRESH Hon Judicial Stamp Paper 27.03.2018 30,03.2018 30.03.2018 28,03.2021
19 Bajaj Allian? General Insurance Co. Lid. Group Palicy FRESH Mon Judicial Stamp Paper  30.11.2017 30.11.2017 10.06,2017 11,02.2021
20  |DHFL General Insurance Co. Ltd. Group Policy FRESH Hon Juditial Stamp Paper  01.04.2017 18.07.2017 138.07.2017 17.07.2020
21 Refiance General Insurance Co. (td. Group Policy FRESH Hon Judicial Stamp Paper  04.042018 12.02.2018 12.02.2018 11.02.2021
Date ; . Forand on behl;'ll' of RAKSHA HEALTH INSUR:ANCE TPA PVT. LTD.
Ao Ao I\Lmullﬂ aslran’ .
Place: (\A— . \\,9\“ f?os g I
: A -
) !) )
NITASHA NANDA /" AR PAWAN KUMAR BHALLA
DIRECTOR (ol sl 1O CHIEF EXECUTIVE OFFICER
Sp\ T
N
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Schedule - 1, FORM TPA -8 -RA -

REVENUE ACCOUNT FOR THE YEAR END 31ST MARCH ZOZILS

\

FORM TPA -B-RA

*

Expenses Income
L Director's Remuneration 12,000,000 {l. Income ';
! I ,
n. Staff Expenses ) (a) Income from Insurers (Indian & Foreign) 627,680,750
(a) Salaries, Provident Fund 225,349,915 {b) From Others (please sp'gcify-lnteregt.incom 34575447
(b) Other Benefits - - TT 12,582,150 (C) Investment Income . -
(d) Profit on sale of lnvestrﬁpnts or Assets 235,303
.  Office Expenses :
(a) Rent, Rates and Taxes 45,189,647
(b) Electricity, Water 9,082,680 o
(C)Housekeeping and Cleaning 13,044 504
(d) Others - ]
{e) Travel 19,068,787 ,
(f) Entertainment - '
(g) Lease rent of Equipments -
{h) Post, Telecommunication and similar expenses 20,937,191 |
(i) Audit Fees 955,000 !
(i) Legal Expenses 248,450 |
(k) Repairs and Mainenance 282,450 ‘
{1) Depreciation 14,568,604 ‘I'
(m) Motor Vehicle Expenses 296,001 i
(n) Other Expenses (please specify) 118,385,868 ‘
(o) Loss on sale of investments or assets - 3
(p) Profit / Loss foro the year 170,500,350 h
IV.  Operating Expenses - m
662,491,500 W8 662,491,500
~ ( AR\ 5
HIE=YE
m*z:\'é%}{‘
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Schedule -2, FORM TPA -8 - PL

FORM TPA 8-PL
PROFIT AND LOSS APPROPRIATION FOR THE YEAR END 31ST MARCH 2018

Particulars Amount X) Particulars Amount %)
Loss brought Forward - —- - -z~ |Profit Brought forward 264,041,713
Loss for the year - |Profit for the year _ 170,500,350
Dividend for the year " 8,000,000 |Transfer from Reserves
Tax on Dividend 1,644,424 |Loss Carried forward
Transer of Reserves 185,713 |Deferred Tax Credit 482,152
Others allocations from profit - |Taxation of earlier year 1,521,289

Provision for Taxation

61,600,000

Differed Tax Liability

Taxation of earlier year

Profit carried forward

365,115,368
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Schedule -3, FORM TPA - B - BS

BALANCE SHEET AS AT 31ST MARCH 2018

!
|
\

FORM TPA-8-B5

Liabilities amount{T} | Amount(T) Assets I Amount{®) | Amount(?)
Authorized Capital Building f Properties Cost | 33,526,465
Issued Capital 40000000 Less Depreciation ] 2,286,507 31,241,959
Paid up Capital 40,000,000 '
Reserves 8 Surplus 365,115,368 |Furniture & Fixtures 4,234,013
Amounts dueto - - —— - - - -~ " —|Uess Depreciation - 1,855,476 2,378,537
a) Insurers -
b) Hospital ) 184,497,535 |Air Conditioners |- _
cjDoctors - Less Depreciation
d) Others
Electrieal Installation
Secured Loan Less Depreciation ,
Office Equipments 11,598,835
Unsecured Loan Less Depreciation 8,433,850 3,164,884
Computer Software 96,529,617
Defered Tax Liabiity - Less Depreciation 75,235,965 21,693,653
Bank Overdraft Motar Vehicles 3,938,176
Less Depreciation 584,468 3,353,708
Current Liability 351,672,102
Sundry Creditors 26,501,925 |Investments
Provisions 169,284,341 |Government Securities (Market Value)
Cthers Loan & Debenture {Market Value)
Other Investments (Market Value) 5,711,352 5,493,600
Receivables
From Insurers 160,522,923
Others 376,672,808
Cash 8 Bank Balances 532,149,200

TOTAL

1,137,071.211

TOTAL

1,137,071,272




Schedule -4

Schedule of the Income received towards various activities during the F.Y. 2017-18 i
{

Income / Remuneration recelved during the FY
S.No. Description 1
P (Amount Zin Lakhs)
Towards Health services of the Individual Policies issued by Indian v
1 3310.23
Insurers
Towards Health services of the Group Insurance Policies issued by | e
2 . L oL e — —_ - 2816.5
-{ -—"~ —}Indian insurers
3 Pre-Insurance Medical Examination 150.08
Towards Health Services in the Forelgn Jurisdiction In respect of the - -
a4 ) - - - g,
- - | policies Issued by Indian Insurers :
5 Towards Non Insurance Services rendered 0
6 Towards servicing of policles Issued by Farelgn Insurers
Other income
7 . . . '
(please speacify accounting head wise other income received) [
- Interest on Bank Deppsit 32in
- Interst on tlncome Tax Refund 19.74
- Misc. Income 43
TOTAL 6622.56
Schedule -5

Schedule of Apportionment of Expenses to various activities during the F.Y. 2017-18

" Expenses Incurred during the FY (Amount ¥ in
S.No. Description Lakhs)

1 Health Services of the Palicies issued by Indian Insurers 4919.91

Health Services In the Foreign Jurisdiction in respect of the policles :
2 . . N

issued by Indian Insurers
3 Nen fnsurance Services rendered NiL
4 Servicing of policies issued by Foreign Insurers NIL
5 Other Expenses Incurred (to specify) it
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Schedule - 6 '!

i Data of Claims received during the year .., 2017-18 l
Benefit Based Policies Cashless Claims Reimbursement Claims ' Total
- Amount of Number of | Amount of Number of Amount of Number of | Amount of
Number of Claims| ¢ i o Claims Claims Claims Claims Claims Claims
30 622700 145130 6854802963 295372 5935727086 440532 12791152749
i
}
_ L N | I _
2 Data of Settled Claims in respect of Individual Policies : .
Description (to Benefit Based Policies Cashless Claims Reimbursement Claims Total
be :i:k::f:(:;o ml- Number of Arnou_;'lt of ) Number of Amount of Number of Amount of | Number of | Amount of
receipt of Claim) Claims Claims Claims Claims Claims Clagms Claims Claims
ey Within in 1 month
(l'\wfﬁ from the date of 11 513300 59373 2829501775 96347 3384948036 155731 6214963111
receipt of Claim \
L. Between 1-3 8 51800 865 49953064 3485 108908153 4358 158913017
Between 3 to 6 7 135700 136 9071202 615 15067840 758 24274742
Months [
More than 6 !
Months 0 0 0 ) 0 0 0 - =0
3 Data of Settled Ciaims in respect of Group Policies :
Description (to Benefit Based Policies Cashless Claims Reimbursement Claims Total -
be reckoned from
the date of Number of Amonfnt of Numl:_)er of Amm_ml: of Numl:-ler of Ammfnt of Numl;er of | Amount of
receipt of Claim) Claims Claims Claims Claims Claims Cla||ms Claims Claims
Within in 1 month
from the date of 0 0 76815 3712023238 143946 2304402068 220761 6016425306
receipt of Claim
Between 1 -3 0 0 2957 157015234 5568 97138212 8525 254153446
£ Between 3 to 6 0 0 760 43056100 1762 17111329 2522 60167429
A More than 6 !
0 0 1690 18883061 1023 4062396 2713 22945457
e Months__
L ;

.‘




—4-

Data of Settled Claims.in.respect of Total (Individual Policies + Group Policies) : \

Description (to Benefit Based Policies Cashless Claims Reimbursement Claims Total
be reckoned from| Number of | Amount of | Number of | Amount of Number of | Amount of | Number of | Amount of
the date of Claims Claims Claims Claims Claims Claims Claims Claims
Within in 1 month |
from the date of 11 513300 136188 6541525013 240293 5689350104 376492 12231388417
recelpt of Claim '
Between 1 -3 8 51800 3822 206968298 9053 206046365 | 12883 | 413066463
Between 5106 7 135700 896 | 52127302 | __ 2377 | 32179169 | __3280 _ | _B4ad2171—|
More than 6 0 0 1690 18883061 1023 4062396 2713 22945457
Months :
- Data of Claims in-respect of Individual Policies recommended for repudiétion )
[ DESCTTPUON (X0 P - . o
be reckoned from Benefit Based Policies Cashless Claims Reimbursement Claims Total
the date of Number of | Amount of | Number of [ Amount of Number of | Amount of | Number of | Amount of
| racaint of Claim | Claims Claims Claims Claims Claims Claims Claims Claims
Within in 1 menth \
from the date of 3 34727 533 47808360 13407 707668405 13943 755511492
recelpt of Clalm {
Between 1 -3 !
Months 48 3818571 1359 775?2051 1407 81371622
Between 3 to 6 34 6918492 946 50123167 980 57041659
Months
More than 6 - ! -
Months
Data of Claims in respect of Group Policies recommended for repudiation
Description (to Benefit Based Policies Cashless Claims Reimbursement Claims Total
be reckoned from .
the date of Number of | Amount of | Number of | Amount of Number of | Amount of | Number of | Amount of
receipt of Claim) Claims Claims Claims Claims Claims Claims Claims Claims
Within in 1 month ,
from the date of 0 0 1772 103787453 43874 509774116 45646 613561569
receipt of Claim
Between 1 -3 0 0 129 8115215 1095 27699199 1224 35814414
]
Between 3 to 6 0 0 33 2468831 497 12784182 530 15253013
Months X
More than 6 '
e
Months 0 0 45 4352813 424 82?14121 469 12626935$§
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|
!

Data of Claims in respect of Total Policies (Individual + Group Policies )recommended for repudiation

Description (to | Benefit Based Policies Cashless Claims Reimbursement Claims Total
be reckoned from i
the date of Number of | Amount of | Numberof | Amount of Number of | Amount of | Number of | Amount of
receipt of Claim) Claims Claims Claims Claims Claims Claims Claims Claims
Within In 1 month {
from the date of 3 34727 2305 151595813 57281 1217442521 59589 1369073061
| receipt of Claim '
Bet:vdi?‘rt!h; i 3 | R I 177 |__11934786. | .2454.- 105251250 2631 | "117186036~
Between > 10 @ 0 0 67 9387323 1443 62907349 1510 72294672
More than 6 -0 0 45 4352813 424 8274121 469 12626934
Months

(Note : In repsect of data on Repudiations, amount of claims made by the policy holder to be mentioned as'the amount of claim repudiated).

Data of Claims Qutstanding in respect of Individual Policies

Description (to | Benefit Based Policies Cashless Claims Reimbursement Claims Total
be reckoned from '
the date of Number of | Amount of | Number of Amount of Number of Amount of | Number of | Amount of
receipt of Claim) Claims Claims Claims Claims Claims Claims Claims Claims
Within in 1 month
from the date of 6 137900 4896 243609541 3579 166262264 8481 410009705
receipt of Claim :
Between 1 -3 0 0 313 16610939 906 32707402 1219 49318341
Between 3 to 6 0 0 44 3415719 78 2454924 122 5870643
Months
More than 6 )
Months 0 0 0 0 0 0
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Data of Claims Outstanding in respect of Group Insurance Policies

|

Description (to

Benefit Based Policies

Cashless Claims Reimbursement Claims Total
be reckoned from -
the date of Number of | Amount of | Number of Amount of Number of | Amount of | Number of | Amount of
receipt of Claim) Claims Claims Claims Claims Claims CIq'Ims Claims Claims
i
within in 1 month "
from the date of 0 0 5837 298028307 4999 105712680 10836 403740987
receipt of Claim .
_Bet:ﬁir;; -l ) o | 712 50876738 1214 23431645 1926 74308383
B I o 0 272 16648183 178 2631484 450 — | -19279667
More than 6 0 0 80 4094900 10731 52417228 10811 56512128
Months -
Data of Claims Outstanding in respect of Total Policies {(Individual + Group Policies) lrl
Description (to Benefit Based Policies Cashless Claims Reimbursement Claims Total
be reckoned from .
the date of Number of Amount of | Number of Amount of Number of Amount of | Number of | Amount of
receipt of Claim) Claims Claims Claims Claims Claims Claims Claims Claims
Within in 1 month
from the date of 6 137900 10733 541637848 8578 271974944 19317 813750692
receipt of Claim
Bet:‘dii't‘hls -3 0 0 1025 67487677 2120 56139047 3145 123626724
Between 3 to 6 0 0 316 20063902 256 5086408 572 25150310
Months
More than 6 0 0 80 4094300 10731 52417228 10811 56512128
Months

(Note : In respect of data on Claims Outstanding, amount of claim made by the policyholders to be mentioned as the

as the amount of clalm Qutstanding).




Schedule -7

1

Directors Report; to be attached separately.

{Note : Inter alia, (i) to disclose the shareholding structure as at the end of financial year

(if) Discuss Corporate Goverance norms put-in place)

I

|
ANNEXURE - 5

|

Auditors Report including audited financial and all notes, schedules to audited financials;

to be attached separately.

|
ANNEXURE - 6

Undertaking from Registered TPA Company

_Itis hereby declared that the particulars furnished with respect Annual Report of our TPA Compiany in Form TPA - 8'and
Schedule 1 to 7 there under towards various activities of the TPA Company during the F.Y. 2017-18 were examined, and are
true and correct. It is alsc declared that the TPA Company did not receive any other income or rel:'nuneration from any other
sources other than the one that is declared in the above Schedule.

Date : For andﬂon the behalf of RI-I\KSHA HEALTH INSURANCE TPA PVT. LTD.
. v 3 b .- I
Place : o g
NITASHA NANDA PAWAN KUMAR BHALLA
DIRECTOR CHIEF EXECUTIVE OFFICER

Certificate from the Statutory Auditors of the TPA Company

Certified that the above information about financlals furnished in Annual Report and Schedules 1 to

5 therein by RAKSHA HEALTH INSURANCE TPA PVT. LTD..

{Name of the TPA Company) for the Financlal Year 2017-18

Date : /9—06-’0(00/8

Is as extracted from the transctions of the TPA Company
r oy behalf of DHAWAN & ASSOCIATES

piace: hm ol boel

OH"&

(Y =

\\ Pragg{mé Charatered Accountant

~eoacee” *.




Annexure - 18

As per Regulations 19 (9) of IRDA (TPA - Heath Services) Regulations 2016

Annual Certificate in the matter of Working Capital of a TPA Company

Instructions for submission of Required Certificate

FORM TPA - 6C

|
:

3

1 Periodically of submission of this Certificate is Annual i.e. as at 31st March of every Financial Year

2 To be submitted with the Authority alongwith Annual Report of the TPA Company l

3 This.Certificate.is.to-be-certified by Auditors of a TPA Company

1 [PARTICULARS OF THE TPA COMPANY :

RAKSHA HEALTH INSURANGE TPA PVT. LTD.. -

1 Name of the TPA
CIO. ESCORTS CORPORATE GENTRE,
. . 7575 MATHURA ROAD, FARIDABAD - HARYANA
L Address - Registered Office Landline No. - 20120 4289999

Pin Code - 121003

E Mail - pawan@rakshatpa.co

Fax No. - 0129 4018012

Financial Year

2017-18

Mehodolody adopted for calculation of Working Capital

Working Capital means the difference bewteen the aggregate of |

I 2 L TComputation of Working capital for the period upto / Financial Year - 2017-18

S.No. Description (Amount " INR.) - -
1 [Granular Details of the Components of Assets Considered 1,052,513,089

2 |Granular Details of the Components of Liabilities Considered 711,309,282
Working Capital 341,203,807

Certified that the above Particulars of the working capital of RAKSHA HEALTH INSURANCE TPA PVT.
LTD.are correct and the above details are extracted frin Financial statements of the TPA Company for
the period upto / Financial Year 2017-18

pate: /o0& -H008

ehalf ? jHAWAN & ASSOCIATES

Place : @ mdaba d.

\p'Df.,
S-S

( ) /JAGDISH DHAWAN 8 g£ 9 6

2ep FreHCing Charatered Accountant
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Schedule - 7 |

1

Directors Report; to be attached separately. ANNEXURE -5

{Note : Inter alia, (i} to disclose the shareholding structure as at the end of financial year
(il) Discuss Corporate Goverance norms put-in place)

Auditors Report including audited financial and all notes, schadules to audited financials;
to be attached separately.

ANNEXURE - 6

Undertaking from Registered TPA Company

It is hereby declared that the particulars furnished with respect Annual Report of our TPA Corﬁpany in Form TPA-8 and
Schedule 1to7 there under towards various activities of the TPA Company during the F.Y. 2017-18 were examined, and are
true and correct. It is also declared that the TPA Company did not receive any other income or remuneration from any other
sources other than the one that is declared in the above Schedule.

Date : For ind on the be'half ?f RAKSHA HEALTH INSURANCE TPA PVT. LTD.
Place : e g ——r
NITASHA NANDA PAWAN KUNMAR BHALLA
DIRECTOR CHIEF EXECUTIVE QFFICER

Certificate from the Statutory Auditors of the TPA Company

Certified that the above information about financials furnished in Annual Report and Schedules 1 to
5 therein by RAKSHA HEALTH INSURANCE TPA PVT. LTD.. Is as extracted from the transctions of the TPA Company

{(Name of the TPA Company) for the Financial Year 2017-18 .

pate: /708 -HL0r& P r‘d ﬂ'n the behalf of DHAWAN & ASSOCIATES
t"

Place : QWG/Q}O-—G/. ? . '
o) i JAGmsn DHAWAN 2859
\"‘»\_/ / Practicing Charatered Accountant

“Ei} A('_LV

(




Annexure -19

Instructions for submission of Required Certificate : '
1 Periodically of submission of this Declaration and Undertaking is annual. '
2 This Declaration and Undertaking shall be signed by any two Directors of a TPA Company

3 This Dedlaration and Undertakirg is to be submitted to the Authority alongwith the Annual report of the TPA Company

FORM TPA - 6D
As per Regulations 19 (9) of IRDA (TPA - Heath Services) Regulations 2016 |

Declaration and Undertaking by TPA Company

1 PARTICULARS OF THE TPA COMPANY : \ o o

i1 —}— Name of the TPA— — —— R RAKSHA HEALTH INSURANCE TPA PVT. LTD.
C/O. ESCORTS CORPORATE CENTRE,
15/5 MATHURA ROAD, FARIDABAD - HARYANA
12 7 Address - Registered Office Pin Code - 121003 landline No. 0129 4289999
E Mail - pawan@rakshatpa.com |Fax No. 0129 4018012

1.3 Financial Year . 2017-18

2

We NITASHA NANDA The Director, PAWAN KUMAR BHALLA - CEQ of RAKSHA HEALTH INSURANCE TPA PVT, LTD. Ishereby declare and undertake that :

CEO or CAO possesses the requisite qualificatlons and practical training as specified by Insurance Regulatory and Development Authority of India, The

a) |CEO, CAO of the compay is / are also fit and proper as pr Regulation 11 of the TPA Regulations. Such a CEO or CAD are engaged in day to day
administration of the activities of the TPA and also in ensuring compliance of Regulatory requirements. h

b) |The TPA Company is hot engaed in any other business apart from Health Services by TPAs, as defined in the TPARegulations.

) A Directar with required madical qualifiation and an appointed Chief Medicat Officer have valid registration with the Medical Council of India or Medical

¢ Counclil of the State.
None o the director(5), promotor{s], shareholder{s) and Key Managerial Persennel of our company is or are, directly or Indirectly engaged in any other

d} |insurance or insurance related activity(s). (Note: Where it is to be dedtermined whether officials referred hereinare involved in any other Insurance or
Insurance related activities or not. TPA Corapany shall furnish the detailed information separately alongwith the Form ]

&) The Company did not violate the code of conduct or not committed any breach of the provisions of the appl:cab!e Acts, Regulations and / or circulars

issued by the Authority from time to time,

1

1
1

Date: For andon I:ehat! of EKSHA HEALTH INSURANCETPA PVT. LTD.

f g —
NITASHA WANDA @h\ PAWAN KUMAR BHALLA

DIRECTOR / yd TN \-o\ CHIEF EXECUTIVE OFFICER
I
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Annexure - 18 | FORM TPA - 6C
As per Regulations 19 (9) of IRDA (TPA - Heath Services} Regulations 2016 '

l
Annual Certificate in the matter of Working Capital of a TPA Company
Instructions for submission of Required Certificate : |
1 Periodically of submission of this Certificate is Annual i.e. as at 31st March of every Financial Year

2 To be submitted with the Authority alongwith Annual Report of the TPA Company

3 This Certificate is to be certified by Auditors of a TPA Company

1 [PARTICULARS OF THE TPA COMPANY : "r
-1 Name of the TPA - il RAKSHA HEALTH INSURANCE TPA PVT. LTD.. ) -
C/O. ESCORTS CORPORATE CENTRE,
. 15/5 MATHURA ROAD, FARIDABAD - HARYANA
L Address - Registered Office Pin Code - 121003 [Landiine No. - 20129 4289999
E Mail - pawan@raks|Fax No. - 0129 4018012
Financial Year 2017-18
Mehodolody adopted for calculation of Working Capital Working Capital means thé difference bewteen the
\
r 2 I IComputation of Working capital for the period upto / Financial Year - 2017-18
S.No. Description (Amount " INR )
1 |Granular Details of the Components of Assets Consider i1,062,513,089
2 |Granular Details of the Components of Liabilities Considg 711,309,282
Working Capital ] 341,203,807

|

Certified that the above Particulars of the working capital of RAKSHA HEALTH INSURANCE TPA
PVT. LTD.are correct and the above details are extracted frin Financial statements of the TPA
Companv for the period unto / Financial Year 2017-18 |

Date : /9— 06-0r 8 j@@q H/?WAN & ASSOCIATES
Place : 'Q'}?C/ P'/gac.-sﬁ p ; (
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Annexure - 16

1 FORMTPA-8
As per Regulations 19 {3) of IRDA (TPA - Heath Services) Regulations 2016
Annual Report by Third Party Administrator
1
1 |PARTICULARS OF THE TPA: 3
1.1 Name of the TPA RAKSHA HEALTH INSURANCE TPA PVT, LTD.
C/0. ESCORTS CORPORATE CENTRE,
15/5 MATHURA ROAD, FARIDABAD - HARYANA
12 (A) Address - Reglistered Office Pin Code - 121003 Landline Na. 0129 4289959
. |- -—- = T lemal - pawan@:)rakshatpa-ccm Fax No. 0129 4018012
1.3 Financial Year 2017-18 .
14 - |~ Board of Directors as on - 31.03.2017 (end of concerned FY) 2016-17 and c?:anges il; the board since the datel,nf statement of proceeding year.
" Particutars of Change in
Add h Teleph . D Direct i
Sr. No. Name of Director DIN NO. Age ress wi-t elephone No etails of Directorship In 'Board Date of Change in Board
Mobile No.Email other Companies . .
{CessionfAppolntment)
2, Friends Colony West, New .
1 [MRS. RITU NANDA / 00032677 69 Delhi, 011 30881499, EMAIL |As per Annexure -1 - -
ID - ritunanda@rnis.biz
2, Friends Colany West, New
2 |MRRAIANNANDA  |oooaazss| 7s ?S'E“' 0129 2564801, EMAIL |, . Annexure-2 ; -
{an.nanda@escorts. co.dn '
B-4, Maharani Bagh, New .
3 DR. NARESH TREHAN 00012148 69 Delhi, 0124 4834333, EMAIL )As per Annexure - 3 - -
1D - ntrehan@vsnl.com
2, Friends Colony West, New
4  |Ms.NITASHANANDA |oco3zesod 4 ?;?IP" 0129 2564279, EMAIL |\ oo Annexure - 4 - -
com
1.5 Details of Chlef Executive Officer [CEQ) |
Address with Telephone No. i Detalls of Directorship in | Date of Joining with TPA
. No, N f CEO g
Sr.No ameo Age Moblle No.Email Qualifications other Companies Company as CEQ
15/5 Mathura Road, Faridabad )
1 MR. PAWAN BEHALLA 64 Tel. No. 0129-2564083, Email - B.Com (Hons) ‘. Feb-03
pawan@rakshatpa.com ! ]
1.6 Details of Chief Administrative Officer [CAQ) ‘.
Address with Telephone No. ! Details of Directorshipin  [Date of Joining with TPA
« No. f CAC h
Sr. No Name o Age Mobile No.Emall Qualifications other Cnmpalnles Company as CAD
1 Mr. Mukesh Chaudhary 63 4749, SFS Agarwal Farm, B.Com, LLB, Fellowship \_ 0ct-05

Mansarovar, Jalpur

Ins. Inst. Mumbai

I
|




|
|

1.7 Details of Chlef Medical Officer (CMO)

Address with Telephone No. Details of Directorship In | Date of Joining with TPA
Sr. No. N fCMO A lificat] H
r ame o ge Moblle No.Emal Qualifications other Companies Company as CMO
B-1052, Ansal's Palam Vihar, M.D, PHYSICIAN
1 DR. SOUMYA TYAGI GAUTAM 48 ‘ ' - 01.04.2017
RS Gurgaon REGN.NO.MCI 14060 ¥|
1.8 Name and Address of Auditors
M/S. DHAWANN ASSQCIATES - STATUTORY AUDITOR FF-11, 5C0-35, Shopping Centre, Sector - 16, Faridabad
M/S. ADEESH MEHRA & CO. - INTERNAL AUDITOR 7/3, 2nd Floor, Jangpur Extn., ND-14
1.9 . ] - — - —|THENEWINDIA-ASSURANCE CO.LTD T T sassim]
) THE ORIENTAL INSURANCE CO. LTD ! 262,147,534
UNITED INDIA INSURANCE CO, LTD 120,388,637 -
NATIONAL INSURANCE CO. LTD 25,707,343
- HOFC ERGO 1 1,491,179
ADITYA BIRLA HEALTH INS.CO, LTD. 102,261
RELIGARE HEALTH INS.CO. | 885,185
IFFCO YOKIO © ! 14,164 467
Enumeration of TPA Services provided : APOLLO MUNICH ‘ 53,180
BHARTI AXA 270,412
LIBERTY VIDEQCON GENERAL INS.CO. LTD. 189,961
ROYAL SUNDRAM 382,334
581 GENERAL INSURANCE CO. LTD. 511,179
TATA AIG ) 10,500
BAJAS ALUANCE GENERAL IN5.CO. LTD. 2,995,893
DHLF GENERAL INS.CO. LTD. 4 260,984 | _
LIC OF INDIA 15,007,600
Total ' 642,565,000
1.10 Enumeration of standing arrangements with Hospitals and other Doctors; -
Number of Agreements with Network Providers 7197
Number of Aggreements with Doctors | -
!
111 Summary of TPA Business !
a. |No, of Insurers with whom agreements entered 121
i I
. Lives covered under Health Policies {to be reported as per provisions of Reg. 14 of 53850338
TPA Regulations and Circular 1
Policies Served (to be reported as per grovisions pf Reg. 14 of TPA Regulatlons and SGISSOG
“ | circular in the matter issued by the Authority) 1
]
d. |Number of Hospitals tied up by the TPA (beginning of the concerend FY) 5065
Hospitals tied up during (for the concerend FY) 2020
Total Hospitaks terminated or removed uring the {concerned FY) 112
g. | Total Hospitals tied up by the TPA [end of the concerend FY) 7197

|
f
|
i
}




1.12

Summary of TPA Services

Non - Issurance Healthcare Schemes sponscred by Central / State Govemment.

Amount of Premium
Sr. No. Particulars of Services No. of Policies Serviced No. of Lives Serviced Serviced wherever avallable
{ {INR In Lakh)
1 |Individual / Retail Health Insurance Policies 23441 1654640 82338.71
2 Group Health Insurance Palicles {other than RSBY or other simillar policies issued by 1314 1178842 20388
Insurers K
3 |Policles lssued under RSBY or other 3 49156856 29419.53
4 Pre-Insurance Medical Examination 21508 - -
5 Forelgn Travel Polides Issued by Indfan Insurer - I - -
6 |Forelgn Trave! Polides issued by Forelgn Insurer o e —— . -~ T _'
7
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6/11/2018 . www.mca.gov.in/meafoportal/directorMasterDataPopup.do

View Director Master Data I
DIN 00012148 o o
Name ~ NARESH KUMAR TREHAN |

List of Companies ‘

CIN/FCRN . Company Name T . Blj‘_?:: ;:i
) _U:J’4999DL201‘5PTC28393_2_.__ GLOBAL HEALTH PATLIPUTRA PRIVATE LIMITED 11/05?‘/2015 -
993000DL2013PTC25462_2_7 'GLOBAL HEALTH PHARMA PRIVATE LIMITED 01/07/2013 -
U74140DL2013PTC250667 MEDANTA NEW INITIATIVES PRIVATE LIMITED 11/04/2013' -
__H?4140DL29EPTC250§Z?M _ MEDANTA HOLDINGS RRIVATE LIMI'I;ED 26/02/2018_ -
U73100DL2010PTC211892 MEDANTA DUKE RESEARCH INSTITUTE PRIVATE LIMITED 25/’06/’2012r -
U85110DL2006PTC156945 * _ SHARAK HEALTHCARE PRIVATE LIMITED 22/12/2006 -
- u7 4899DL2005P.TC1 41603 DR NARESH TR'EHANjEI_D ASEI?A(;#JPEBES HEALTH SERVICES PRIVATE 24/09/2005 _
< _U_65993DL2005PTC1393:_lO____“_ NARESH TREHAN HOLDINGS PRIVATE LIMITED 04/08/2005 -
H_385110DL?99{PTC128312 o o GLQ_E!LQ.I:‘.HEALTH PRIVATE LIMITED '01/06/2007. o
v ?_ﬁ}éQDLZQDZ_PTCIISQ%SMM . RAKSHA HEALTH INSURANCE TPA PRIVATE _LIMI:l'ED o 22/01/2002l oo
U7QlOODL%00£PTC],091S_6 y WAH INDIA PRIVATE LIMITED. » 04/04/2001: -
U748990L;L986PLC026188 SHRUMP REAL ESTATES LTD., ’ 14/07/1991 -
_ US2411DL1998PTC097552 AFSAN HEALTH RESORT PRIVATE LIMITED 18/12/1998 -
_L74899DL1935PLC069839 VARUN BEVERAGES LIMITED 27/04/2016 -
List of LLP ‘
LLPIN/FLLPIN LLP Name Begin Date End Daie

No LLP exists for a Director

hltp:llmvw.mpa.g ovin/mcafoportal/directorMasterData Popup.t'jo




6/8/2018

List of Comp'anies

00032660 _
 NITASHA NANDA

\
www.mca.gnv.in!moafoportaUdirectorMaslerDalaF'op?up.do

Yiew Uirecior Master Data

......... — . —

CIN/FCRN Ccméany Name Begin Date . End Date
....... |U66010DL2000PTCIO6350  RITU NANDA INSURANCE SERVICE PRIVATE LIMITED 19/06/2000 . -
UBS199DL2002PTC113925 RAKSHA HEALTH INSURANCE TPA PRIVATE LIMITED ~_12/07/2008 -
_UB3040DL1997PTC114390  SUN AND MOON TRAVELS (INDIA) PRIVATE LIMITED  01/04/1999 -
' UBS199DL2002PTC117833 © RAKSHAK HEALTH SERVICE PRIVATE LIMITED 292002 -
N us51loDLi£ngc156945  SHARAK HEALTHCARE PRIVATE LIMITED 28082014 -
u74140|3L201opTClgssgggww _ CRYSTALCARE ADVISORS PRIVATE LIMITED 11/02/2000 -
| UBSI00DL2017PTC318266 - RAKSHAUNIVERSALPRIVATELIMITED  26/05/2017 -
U72900DL2000PTC106349  ESCOLIFEIT SERVICES PRIVATE LIMITED 19/06/2000 -
B | US1909DL1998PTC092691 RIMARI INDIA PRIVATE LIMITED 12/03/2005 -
_US1909DLI997PTCOS0566 TASHAKAINDIA PRIVATE LIMITED. 06/11/1997 -
U74899D11994PLC062140 _ ESCORTS SECURITIES LIMITED 02/08/1999 -
_ U74839HR1992PTCO44796 _ AAA PORTEOLIOS PRIVATE LIMITED ~30/09/2010 .
US7190HR1990PTCO44859  ESCOTRAC FINANCE AND INVESTMENTS PRIVATE LIMITED ~ 21/09/1999 -
| U24232DL1985PTCO20329 CHARAKAYURV_E_Q_IC TREATMENTS PRVATELIMITED  28/02/2000 -
_ U31909DLIYBIPLCOIZ654 NIKY TASHA LIMITED 290061995 -
 U74899DL1STSPTC007857 SIETZ TECHNMQWLOGIES INDIA PRIVATE UMITED  3009/2008 -
 U74899DL1951PTC001984 HAR PARSHAD AND COMPANY PRIVATE LIMITED Cup22000 -
_ L74899HR1944PLCO39088 ESCORTS LIMITED 18/09/2015 -
_US1900MH1999PTC117846 MOMENTO COMMUNICATIONS PRIVATE LIMITED 27082016 - -
_UISSOIMHASOTPTCION03 SUN AND MOON TRAVELS (NDIA) PRVATELIMITED  01/04/1598 -
_ UIB10IHRISYSPTCO44020  BIG APPLE CLOTHING PRIVATE LIMITED 04/01/1999 -
List of LLP .
LLFIN/FLLPIN LLP Name Begin Date End Date

No LLP exists for a Director

r

I

hﬁh:llvvww.mca.gominlmcafuportaUdirégtorMasterDataPopup;do
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6/11/2018 ' . www.mca.gov.in/mcafoportal/directorMasterDataFopup.do

View Director Master Data

DIN C 00043256

Name | © RAJAN NANDA R

:
List of Companies

CIN/JFCRN : Company Name Eg-’i? End Date

. 13_7.4899HR:I_7944PLC0390_88““ __ESCORTS LIMITED - 28/06/1968 -
__EJ_74899DL.195]'.PTC0019§4W HAR PARSHA?_&ND COMPANY PR]VATE LIMlTED 24/12/%Q01 | .-
U2_§232DL1985PTC020329~ ~© CHARAK AYURVEDIC TREATMENTS PRIVATE LIMITED 21./01/1‘986 -
___U67190HR]."9?_9_PTC04485_9A » ESCQTRAC !:INANEEP_\ND INVESTMENTS PRI\{ATE LIMITED ) 30/05/139} . -
“ U74899HR_1994PLC040956 EE(_:ORTS CONSTRUC_TION EQUIPMENT LIMITED ) 17/02/1994 . -
U74899DL1995PLCO74262.  QUANT CAPITAL TRUSTEE LIMITED | 01/12/1995 -
U85199DL%99%PTC113925 L RAKSHA HEALTH INSURANCE TPA PRIVATE LIMITED _ 22/01/2092 ) -
»  U74899HR1994PTCO44755 ESCORTS FINANCE INVESTMENTS AND LEASING PRIVATE 08/12/1994 }

o o ) L]MITED -

. ]
List of LLP
LLPIN/FLLPIN ' LLF Name | Begin Date End Date

No LLP e_xists for aﬂl_f:_ﬁrector

http:/iwww.mca.govin/meafoportal/idirectorMasterDataPopup.do 1M
. | "
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" 6/8/2018

-

~

DIN

Name

[— s ——— - -

List of Companies

~ U85300DL2017PTC318266

- U66010DL2000PTC106350

CIN/FCRN

_U74140D12010PTC198965
us5110DLg@PTc156945

U63040DL1997PTC114390
_ U85199DL2002PTC113925

U72200DL2000PTC108440

R T

U729000L2000PTC106349
U51909DL1998PTC092691

_ U51909DL1997PTC090566

sty

_ U24232DL1985PTC020329
- U74899DL1984PTCO18885
__ U74899DL1984PTC018883

U74899DL1994PLC0O62140

U74899HR1I94PLCO40956
U74899HR1992PTC044796

U31909DL1981PLC012654

U74899DL1975PTC0078_57

U99999MH1997PTC109903

UI8101HR1995PTC044029

List of LLP

LLBIN/FLLPIM

_ U74899DL1951PTCO01984

www.mca.govin/meafoportalidirectorMasterDataPopup.do

|
Viéw:Director Master Data 4

00032677 o 5
RITU NANDA

Company Name

_RAKSHA UNIVERSAL PRIVATE LIMITED
CRYSTALCARE ADVISORS PRIVATE LIMITED

SHARAK HEALTHCARE PRIVATE LIMITED

SUN AND MOON TRAVELS (INDIA} PRIVATE LIMITED
RAKSHA HEALTH INSURANCE TPA PRIVATE LIMITED

RITU ‘NlANDA INSDRANCE SERVICE PRIVATE LlMlTED

ESCOLIFE IT SERVICES PRIVATE LIMITED
RIMARI INDIA PRIVATE LIMITED
. TASHAKA INDIA PRIVATE LIMITED
L ESCORTS SECURITIES LIMITED
ESCORTS CONSTRUCTION EQUIPMENT LIMITED
- AAA PORTFOL]OS PRIVATE LIMITED
CHARAK AYURVEDIC TREATMENTS PRIVATE UMITED

NIKY TASHA ENERGIES PRIVATE LIMITED

~ NIKY TASHA COMMUNICATIONS PRIVATE LIMITED

NIKY TASHA LIMITED
SIETZ TECHNOLOGIES INDIA PRIVATE LIMITED
HAR PARSHAD AND COMPANY PRIVATE LIMITED

- P

_SUN AND MOON TRAVELS (INDIA) PRIVATE LIMITED

_ BIG APPLE CLOTHING PRIVATE LIMITED

LLP Name Begin Date

No LLP exists for a Director

http:/www.mea.govin/meafoportal/directorMasterDataPopup.do

3171072006

Begin Date

26/05/2017
11/02/2010

22/12/2006
01/04/1999
22/01/2002
19/06/2000
19/06/2000
12/03/1998
06/11/1997

) 30/07/2000‘

10/04/1997
30/09/2010

*21/01/1986

032/08/1984
03/08/1984

19/11/1981
01/04/2016

24/12/2001
01/04/1999
30/09/2010

End Date

£nd Date

il




