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DIN No Particufars_of Change_in_Board Uote of Change in Board

00032660 Continuation 14-Jan-2020
I 00012148 o ~ Continuation  22:Jan-2002
00312478 _ " Continuation| o 01-Feb-2020
T Tosagsr7a imma_ncm_,az 15-Jul-2019 o
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Report by Thrd Pa

irectarship 0 Comp Date of joni 7 Ce g E ICAOIC
PAN No Mobile No Qualifications Details _of Directarship in o omp Date of joining_with TPA oajﬁﬁéfgw‘-m-omo AQUCM

u MD PHYSICIAN REGN. W
ACRPGB201C 7838151588 NG 14060, NA 01-Apr-2017
‘>d_uumx.3m o 7838151507 ~ |BCOM, Al NA lorot-202 ‘
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Armnount_of reves aviulaby

Fariculars Particidars Code o of Polces Setviced N of hves Serviced

Individual / Retail Health Insurance Policies 3101395 455088 1157700 747151248800
Group Health Insurarice Policies (other than RSBY or other similar policies issued by insurers) 3101306 2524 2774827 11025312656.00
Polcles issued under RSBY of other similar policies isaued by insurers 3101397 0 Y 0.00
ms..?_:w_.__.n_._oc Madicat mxn_:__._%o: i 3101368 34507 t&m ) 0.00
|Foraign Travel Policies issued by indlan insurer 3101389 0 o 0.00
Foreign Travel Policias issusd by Forelgn insurer " ai01400, 8 o B 0.00
Non-insurance healthcare schemes sponsored by Central / State Govemment 3101401 o 0 N 000
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AACFDOT41P [DHAWAN & ASSOCIATES [FF-11, 5CO-35, DISCTRIGT SHOPPING CENTRE, SECTOR -16, FARIDBAD 19811081731 9811081731 fca.jdhawan@gmail.com
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aration of TPA Services provided

Particulars

a. Claims sewviced under haalth ineurance policies by way of Pre-Authorization of cashiess treatment or settlement of
claims other than cashless claims or both o o B 3101416 35%&3 oc‘
_u  Servicing of Claims for Io-uam_ﬁ&o: caver Eaaq .uo_do:a >ooaoa vo__n< & coao__zn ._._.nsu_ uo__oc 3101417 0. oo
¢. Pre-Insurance madical examination in connection with underwsiting of haalth Insurance policies. 301418 34507.00
n Health Services In _.onuo_g o__ Forsign Travel _uo__m‘nuﬁn:a _.En_._._ um.ﬁeu _-wcon 3 __a_n: Sncaa 85;% madical S 31 o.ﬂsbo a - o . ooo
:.munaoa or hospitalization outside India )
#. Health Servicas In respect of Foraign Travel vo_Hra issued by noi_n: Insurers for policy holders who are *Tme_m"_su to o .
India 3101420 0.00
1. Servicing of non-insurance healthcare schemes as mantioned in Regulation mmav 2 503 En_._go:n 3 oKﬁ 0.00
g Any other sarvices as may be meniioned by Authority - . e B 31 oiwmé;i e inw;o'o
1.10.a.Number of agreaments with Network Providers 3101423 o ramwm.oo
A 10.b.Number of agreements with Doctors ) . 3101424 . o oa.,om
No. of insurers with whom agreements enterad with. ~ i w...wﬁamm 22.00
3101426 3932327.00
Lives coverad under Heaith Policies ({o be reported as per provisions of Req. 14 of TPA Regulations and Circutar in the mati
Poiicles Served (to be reported as per provisions of Reg. 14 of .q_uJ Regulations and Circutar in the matter issued by the Au 3101427 487592.00
Hospitals tied up during (for the concernad FY) e 3101429 318.00
Total Hospitals a::_:&ma or removed during (concerned FY) - 3101430 67.00
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Note: Dwtn o be fumkshed within 90 deys of the end of the Fibancial year (0.9 Date for Apri-March ta be umished by 29th Juna along with Asnuai returns)

APCLOIOBE00 14 Govarnment. s wivo: 41w Setwork ;i Wip wiNew. (acetvnd the period BI04 -
ARCLONO0E 1k Govarmmant wia wre no¥ Netwerk Providecs Natw receimd during the 108484 -
APCLOISB000 2a: Frivete H 3 who e Network Provider New head o the periad BB 1 70,835 4 144183
APCLO3OR00C b Privete who are not N N: Ll the period BLOPISA - -
EHARZTIO000 1a: Govarnmant who gy § H the Ri0MHEL - hd
EHARZ708000 16: Gevermamal who N fha period 8109484 L4
EHARZTH000 2a: Private H Wi e N P d the BLO9IE4 d
BHARZTOS000 28 weho wre ot N Pravidens during the peried 8106454 .
39000 1A P s who shew Ivask doring the B109AE .
HDFC2700000 b New claims recelvag ried 20pant - - - N
HDF : Private sinbma rece) $LOMES 28 30,33 470 m u.%
HEECZT P at slalms rwoelved durf HDMEL - - 4 9,850,830
{FFC0412000 La H Hosphal fow cl lvad durl B109454 : .
HFECD12000 3 0 879 roceived during t SO0 - - . L
{FECD412000 28 Private H e Network cluims recetved curing the FLOMEE 4,943 48,63,17 289 3583 1482 43,428
$FFCD412000 2 Private who we 0t ? cluims received during the bEoReEs 1 102,489 EXEE] 149008273
L Hi N 7 i I whe stNaw clalr received during the S1O0454 - - - “
LIBEZZ08000 ; N Wew cinlme recylwed dur 2400484 - s -
Ll 5000 2 [T N ciaima pace 3100ES 128 €0,38,100 7 o498 852
fu 2, ] [Tl - - 123 37 504
whawe N [ ] @ [Tt :
T who are 1k Pro New claim B0ME4 s - e .
NAX] |28 Privete k.1 | Hew olyims recetvad suring the paried BLORIBA T 54,730,857 ulo 9.00,040
MAXB2208000 26: Privata M who are ot Providers New cleims reseivad during tha pariad 2505454 - - 2] =,
NATIDST: R i wha sre Natwork P wha sltew. e ring e peried 109454 -
NATIDS 2000 1 Governmant Hi who wre not atwork Provida N during tha period B309454 - - - .
NATICH; 28: Privets. who are Network Provider [Hew ciaims repeived du lod £109454 27,236 1,85,43,58, 108 uurm-__.m 21041
NATIS12000 2B Private Hospleals wha are not Network Providers: lew ciadms received during the pariod 8109454 3 1,14,322 40,280 218,87 520
RELI28040G0 1a: Govemimant Hospitals wha are Network Providers; H s who @Hew dalms recelved during the period S109454 - - -
RELIZ0G4000 1b: Gowamement H W0 are nat Hatwork Providars, Hew giviens received during the 310954 - - hd
RELI2804000 23 Privete are Natwork Provider Maw ciaims receivad during the 2109454 [] 8,00,125 [ 1,590,800
RELIZ804000 2b: Privats Hoaphuls who are Mrovi Haw ctaimas raceived during tha pariod 100454 - - 3 1,863,085
RO AZIT0000 n: dyring ¥ OGS - B
ROYAZITD000 1b: Gove L 1 (3 8109454 - - - -
ROYAZI10000 1a: Private Hol 8 who are N How during tha pariod 8105454 943 0,73.63.004 a7 1.88.43, 1
ROYAZ3 10000 2b: Privats Hospltals who are not Natwork Providers [Haw ciaima received during ta 10854 - - 779 2,45.07,280
BBIG1512000 1a: Governmnt Miha are Network Providers; Who SHew ciims receivad d The 109454 - -
88161512000 1b: Government s wht are nat Netwark Providers Naw cliling received duting the period 8103954 - - - -
683101812000 2a: Private Hospitats who ard Network Provider New clalms recaived duving the petied 610854 0,378 74.53,03,808 8535 27,32, 080
8B 1512000 2b: Privats H wiho are not Network Providers New cialms rrcehvad dubing the gatiod S108d54 1 308,786 13,408 28,8321 555
TATA1 202000 1a: Boverninerit who are Nitwork Provider; Hi who s Hew claims received duting the s10%454 - - - o
TATATZ02000 1b: Govarnment H wha e not katwork Providans N ciaims recelvid tha 3109454
TATA1 202000 L Private o ik Natwork Provider Haw clalird received during the S100d54
TATAI 2000 b Priviste Hos, ha wre not Network Providens Hew cisltns racihad d the 8103454
UNIV1811000 1n: Gevartyrant o are Nabwork Providars; Wi MNew cleims raceived during tha period A0S
UNIV1811000 1 Govarnment Hi whe are it Network Froviders Haw cislitis recehved di Tht pariod $105454
UNIV181100D 2a; Private ehi ate Netwiork Provider Haw cishims rectived d the 8109454
UNIV1811000 2h: Frivata H ‘who ate not Network Providers Hew cislims roctived during the pstiod B109454
THENG 104000 1a: Governtwnt H v aiw Netwrork P ; ‘whe o New cialing received duiing the pered $109454
4000 1b: Sovemment wivd 80w hat ibetwork Providers Hew cinlints recaived d e B109454 - - - -
THEND 104000 2 Privats: wha ars Netwark Provider [Hew clatwes received during the S10M54 56557 3.78.08,07 373 37,068 1,36,87,78,420
THEND1 04000 1b: Privats H i are ot Network Providens Hew: recaivet during the pariod G105 N 45,04,553 [IRIL] 213, 40,685,010
THEOM R0 1a: Govearnaent who are Netwark wha N claling rovehved o the $105454 - - - -
THEOD1 MO 1b: Govammant Wi ari net Neetwork Previdars [New cloim reveivad during the parked 3105454 - - - -
THEO( 04001 28 Private Hospitais who sea Network Provider Hew cialms revaived during the period 109954 47,349 2,00,24, 67,063 8,550 &2 1,16,364
THEODH D401 2b: Private Hi who ore nat Watwork Froviders [Hew cislmd rovebied the period B105454 11 12,60 414 4,372 1,01,47,28,409
UNITC1 04000 kT3 Hi wiha wre Natwrorh i Hospitals wivo sNew ciairms recthved d T Abaasd - - - -
UNTTO104000 1b: Govamimant who are not Metwark Providers. New claims recehved during the paried 8103454 - - - -
UNITO104000 28 Privats itats who B Natwork Provider [New claime received o el peried Bi08a54 HATT 75,80,80,.748 B 482 28 12,82 507
UNITOH04000 2b: Private H Whi ane et Betwork Providers [ Hew claims raceived duting the 405454 1 13,28 845 8382 33.47,30,548
RELIZI 10000 18: Government s wits are Network Providers; H 3 who BMew cledmi recevad during the peried S508454 - - - -
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_no_.3 ._._ub 6C: >3:cm_ Certificate in the matter of Net Worth of a TPA Company

Notes:

All figures / amounts are in Rupses

All figures / amounts will have to be entered in absolute numbers

Instructions for Submission of required certificate:

Periodicity of submission of this certificate is Annual i.e. as at 31st March of every financial year.
To be submitted with the Authority along with Annual Report of the TPA Company.

This certificate is to be certified by Auditors of a TPA Company.

Category : Net_Worth_{In_words) Net_Worth_{Amouni_in_Rs)_{absolute_amount)

Fifty-Seven Crore Ninety-Four Lakh Fifteen 7
Net Worth as at Thousand Five Hundred Ninety-Five Only 578415585,

"

31-03-2022

o6 ALT kR Fw $394
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Form TPA-6D Declaration and Undertaking by TPA Company

Periodicity of Submissicn: Annual

Instructions for submission of required Declaration and Undertaking
1. Pericdicity of submission of this Declaration and Undertaking is annual.

2. ‘This declaration and undertaking shalil be signed by any two directors of a TPA Company.

3. This declaration and undertaking is o be submitied to the Authority along with Annual Report of the TPA Company.

Partculars

3400011 1

Aceept Or Reject

CEQ or CAD possesses the requisite qualifications and practical training as speciflad by Insurance Regulatory and Development Authority of [ndie.
The CEQ, CAQ of the company is / are also fit and proper as per Reguiation 11 of the TPA Regutations.
Such a CEO or CAQ are engaged in day to day administration of the activities of the TPA and also in ensuring compliance of regulatory requirements.

The TPA Company is not engeged in any other business apart from Health Services by TPAs, as defined in the TPA regulations,

A Director with required medical qualification and an appointed Chief Madical Officer have valid registration with the Medical Council of India or Medical Councli of the state.

8109502
- |Accept
8100503
B Accept
8100604

Nona of the director(s), promoter(s), shareholder(s), and Key managerial personnel of our company is or are, directly or indireéctly angaged in any other insurance or
insurance related activity(s). (Note: Where it Is to be determined whether officials refered herein ars involved in any othar insurance or insurance related activities or not, TFA
Oozuma. m:m__ E..am: _..:m n@ﬁ__on_ Inforration separately along with the form)

8108505

Accept

The 0¢3um:< did net viclate tha code of conduct or not committed any breach of the uBﬁm_ozm of the applicable Acts, Regulations and / or circulars issued by the Authority
from time to time.

8108508

for RAKSHA HEALTH ISURANCE TPA PVT. LTD,

PAWAN KUMAR mxz.r»

MANAGING DIRECTCOR




TPA FORM 8A Certifcate from Statutory Auditors of the Company
1 Directors Report; to be attached separately.

{Note : inter afia, (i) fo disclose the sharcholding structure as at the end of financial year
(ii) Discuss Corporate Goverance norms put-in place)

2 Auditors Report including audited financial and all notes, schedules to audited financials; to be attached separately.

Undertaking from Registered TPA Company

it is hereby declared that the particulars furnished with respect Annual Report of our TPA Company in Form TPA - 8 and
Schedule 1t0 7 there under towards various activities of the TPA Company during the F.Y.2021-22 were examined,
and are true and correct. It is also declared that the TPA Company did not receive any other income or remuneration
from any other sources other than the one that is declared in the above Schedule.

Date : 23 . a6 22 For RAKSHA HEALTH INSURANCE TPA PVT. LTD.
AR
Place : ‘ﬂb,d,,ofnvu.fo.., — Pl
PAWAN KUMAR BHALLA PALAK DHALL
MANAGING DIRECTOR C.AOD.

Certificate from the Statutory Auditors of the TPA Company

Certified that the above information about financials furnished in Annual Report and Schedules 1 to 5 therein by RAKSHA
HEALTH INSURANCE TPA PVT. LTD. Is as extracted from the transclions of the TPA Company for the Financial Year 2021-22.

Date : 22.06.2022

Place : Faridabad

Practicing e_ ‘aratersd

VDEN - bﬂm%mo,m?a P W 5396
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TPA : Schedute 1 To Schedule 5

Frre

MO0 Eichediula 1: Revenus Account for tha yeac Dvoctors ramunerstion 2101242 Profk & Lows Accourt Ess
400001 Schedule 1: Revenus Account for ie ysar income :: vestment income 3101241 Profit & E.oss Account 43078220

24000H 1R A for the year {Heama :: Profit on ssta of of assatm 3101242 Profit & Losa Account L]

2400001 Bchadule 1: R A oyt ] incotns :; From Othen 3101304 Proit & Loss Azoourd 45487

300081 1: Revanus Account for the yesr Stnl Experreos 3! Salariow, provident funds o124 Proft & Lows Accoutt 5200920 .

400001 . R Acoountfor the year Stal Exponacs :: Othar benatts 301216 iprom & Lows Account BT

P ¥ Account for the yess Offcs Exponsee : Rant, ratos & taxes 3101210 'ProMt & Lows Account Tssie0z

3400001 Sceduie 1 Revarus Aocountforte yesr Offios Expy :: Ehmg ] . u._o,_n._...!. Proft & Loss Account BA65

00001 Behodute 1: Revanus Account for 1he yew Offios Expanmen | Housskeeping & Claaning 31218 ProMa Lom fooount 11498842 . .
2400001 o [Bohadule 1: Revenus Aocount 1o the yeer Cffics Expanass : Others 3101219 Proft & Loss Ancount [

2400001 Bohecula 1: R Acoount for the yesr Office Expehess ' Travel HO1Z20 ProM & Loss Account 1903015 _

00001 ot 1: Reverus Acoourst for the year Office Expenses - Enfertainment 221 ProM & Loss Acoount w5380 -

J000M Bohadule 1: Revenis Azcount for the year Offios Expenmes . Lense ter of squipmants oz Profit & Loss Aocount [} e
3400001 1: Revenus Aooount for the yer Offios Exp : post, and wimiier axpanses 3101223 Proft & Loss Account 2470820

3400001 Beheduls 1! Raverus Accoust for the year Ofos Exy Kl e 3101228 Profit & Loss Acoount 130000 o
3400001 Bohachuls 1: Revenys Ascount fof the yeer Cfios EXpatinas : lagel axpenses 3101225 Profit 5. Loss Account 140

3400001 Bcheduls 1: Revenus Accourt for the yesr Office Exp i repair andl 3101228 ProM&Lose Account 1128014

oot 1: Revenus Acctunt for fhe year Offos Expensee : Doprociaton rtorzr Prof&Los Account 10827847 . B
3400001 1: Rewvarua Ascoustfor the year Offcs Expenses ; Motor Vaticls 3101228 ProMslosmAccount |wass4

3400001 hedule 1: Revanus Account for the yesr Oftas E « Cthar {plesas spactly 1) Tralnng & bl ] Prof & ioss hocount  |1asegar

200001 Bahodule 1: Revetwe Account fof the yaar Offica Expanses : Olhar sxpansss (plesas specly 2) Gereral Evps, 3101230 Proft & L.oss Anoourt 2113564

200001 Schredute 1: Ascountfor the year COrifice Expenses . Othet sxpafises (plesed spedlly 3) Bank chategs 301231 Profit & Loss Acoount bt N

3400001 1: Fisvenus Account for the year Oifice Expenese :; Other expenses (plense specily 4) Insurance Expe. 309232 Profit & Loss Acoount Ti8038

2400001 | Schacute 1: Revenue Account for the year Office Expaness : Other sxpétions (ploase spacify 5) Compter Expe. 3101233 Profit & Lows Actount 54443

(o000t hedubs 1: Accouni far the year Otffice & ;- Other sxpervses {please specify 5) Frof Kss 3109234 Profit & Lows Accourit 11 04084 _

2460001 | Bchedute 1: § Ancoun for the year Office = Othar {plesss spacify 7) Lab & Diancstios Expa.| 3101235 Profit & Loss Account 24882301

2600001 Schdule 1: Revenue Acodnt of the yasr | e e - Ul SRpanaad {pieses snadiy 8) Franing & SIBONEN 514 Proft & Loas Account 21415568

3400001 |Schodule 1: Revenve Accoum s o yeer L@m&ﬂﬁ GG CRTT SApaTmar (POARe ROy BFTNROTRN ™ “l1g1787  Iproft Lows Assount 1500000

13400001 Schedisle 1: Reveswe Account for the year Office Exponses :: Cther expéions {iadse specity 10) CBR 3101238 Profit & Lo Account 2197460

3400001 1 Accoant for the year Office Expenaes - Loes on salen of Investment or aesota 01238 Profit & Lows Acoount haacddid

D000 Boheduis 1: Account for the yesr Oporsting Expensa ‘3101240 Prafit & Loss Account 0

3400002 Schadute 2; Proft & Loss A ion Aocount Dividenda of the ye 3101245 Profl & Loss Accouwit 2000000

3400002 Bchodule 2: Proft & Lass Appiopriation Account TexonDhidend i . 01248 | Prom A ioss Asoount 0

3400002 Schedule 2: Proft & Loss A Aocounk Transfer v reasrve 3101247 Profit & Lo Account 0

3400002 Behedule 2: Profit & Love A Actount Othar alicostions from proft 3101248 Proft & Lows Account 0

3400002 Bohedute 2: Profit & Loss detion Account FProvision for brxkon 2101249 Profit & Loms Account 2500000




Schedule 2: Profit & Lose Approptistion Account Daftarad tax Iatilly 3101250 Proft & Lose Account
2 4 Loss Appropristion Account Tacatior: of estler posr 3101281 Profk & Loss Account
o n " Tranefer from reserve 1254 Profit & Loss Account
3 Approp SO - SN U .14 ProM & Loss fccoumt ... [B163000
a ... | Unbtiivn: Austxosizod Gopiei 3101258 BelencoSheet 4400000
3:Belanen Grost Lichiaies: tmatied Caplet 01250 | Gatance Biwet 000000
x Lintes: Pkt Lip Capitel 01200 {Botance Shest 40000000
E) Liabilkies: Resoyves & Surplus: 3101281 Batsnoe Sheot 830415505
2: By Linbifihes: Amounts Dus t0: insurors 02 Bhant
a Lintiitos: Amours Dua i Hosphals Tio12e3 shes
A: Bk Linbilthes: Asmounts Dus to: Dookons: | 204 Shaat

Schahse 3; Bainnce Bhast Limbithies: Amocnis Dus to: Others T Battoce Shest

Gchadie 3; Bekios Shoet Liatiies: Secived Losn 1208 [Balanca Bhesl
5 Bl Linbibee: Lineacured Lo 287 Banace theet
28 Liabiles: Deforrad Tax Listiity o Shest
3 Bk Lisoaos: Burk Overdak . a2 shant
3B Lisbliow: Curmont Linbilly: Bumiry Cradkons 3101270 [Batamnce Bhost 7007211

I5chedule 3; Bainnice Sheet Limbiilas: CLrrmnt Liskidy: Provisions 301N [Batance Bhest 12TITB001
- Botrece Sivest LisbAe:C o0 Lisbily: Offers sz Bedance Sheet 312310800 .
- Beiarcs Sheot Aatots: Bulicing / Properios: Coel 01273 | Batance Siwst 62108
. Shoet Assots: Butiing / Properties: Degeecietion 974 Balance Biwst 142022
2 Srat Assets: Formiuros & Fidurse: Con TS {Bsiancs Ehwet anien
% hset  Aemec & Fiaiurse: Duprock Na1zre {Eatance hest MAMT
2 Bavarses Shast Awaatn: Air-conconary; Coat 31277 ButanceBhest B
3 Binrron Shodt Aswel: Alr-condiioners; Deprecieton a1mzre -
Sbwanethent T Thouvt: Clockcs vaeishorm: o et {Bskncs sbest
3 Baiaros Snast Aovotn: Ereciricni bratalisione: Doprociaton laterzme | Betanon eheet
2: Batarion Bhost Avsota; OMce Cont 301281 |BstceBhest 10100014
3 Boietron Bl Asatn; Computer Saftwars: Cont 5 Bviance Bneet rzme
3 Babwris Showt Asaeta: Compuler Saftware; Depveciaion 01284 - 108000445
3 Briarace Shawt Asable: Wik Viehicie: Cost 288 o—— 54007
PP Asseda: Mokor Vehile: Degraclofon 3017 |Batance ieet e
2 Sheet Asust: G (Markat Veiue) otzm7 |Batnnca steat
% et Ansela: bweakmont. Loans & Deberkires (Markal Vehse) izes | uance Shwet
x Biwet Ansule ivvuimant: Othwr Kivestments (Merics: Volus) o290 | Bsiance stoet 2470270
4 Babrsos Ghoat Asoets: Cuntrord Asvotu: Rocehmbles: %) From Inatror 2101290 [Batance Shest 17108573
3: Battvace Shett Astuts: Cutrets, Avsets: Riocaadies: 1) Caeh & Bari bularces. 01 i eimance Shest sus1e304
3 Besarsces Stest Assets: Cisront Acsets: Others Ple Specty | Advance Tax / TDS 0122 Baiancs Sheat 119368208
3 Balmnos Shest Aseeta: Current Aseots: Others Pls pecly 2 GET Recaverside ... j3101283 (BwlanceShest (5208704
% Shoet Asssts: Curment Asssts: Others Pls Spachy 3 Prapait Expanges 2101204 {Balancs Giwet 200082
7 Botanrce hast Assaln: Currant Aswets: Ofhers Fis Spacily 4 Ofer Advanoss 301205 {Batence Shaet . I
3 Baerce Bhoed Awacti: Ciseras foaads: Clwes Pl Spacily 5 Iroroet Accrued bart ot & 013161298 Betonce Sheet J—
3 Batarron Shoot Aooete: Cutront Acvats: Ofhers Fis Speciy 8 Becurly Depost a10iz07 [naiance Shest 22243601
" P Aasots: Curront Aveots: Others Pla Spacily 3101208 Sheet
: Gaimncs Shat  {Asssts: Current Assets: Others Pis Specy 9 3101300 Bulance Shoet
 Bettrsre St Miects: Current fsao: Ofwrs Pl Spacy 10 3101308 Shoot

[echedite 3 Buiancs Bhaet Astotn: Cliver Asasli Doborred Tex Assts 101302 Belance Shoet 505042
4; Schecdde of the Mcome received Towands various acthilles Towdnds Hontth Services of the lndividez! policies issisd by Indlan Ineiels 13101184 Apporti of mcome 2a2IT22
4 of the income recaived Iowards various acivilss Towarde Health Sorvicos of the Group lsurence policies imsuod by indian ki 2101182 of income 347806170




h e incoma d trwneds various sciviles Pro- 3101183 L of Income 34200030
P of v Tovertls various scivilen Towarde Houlth Senk the f jurisdicion in respect of the pollcis 1101 184 of mcome o
Bchadule 4: Soheckds of e oo paceved bowmrds yarious scikates  (Towsrds Nor inmuance Serdoss rendersd 1185 oficare 0
" 0 e varlous acthiles Towesnus Sarioing of policies isuad by foreigr insrer 01198 olicome 1o
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Schedule 6

Details of claims & Ageing

Terindhietty of Submission: Anruat

| Data of claims during the year : Delails of claims reported during the year Wwa._uom o g
Wdividust {Data of Settied Ciaims : Within 1 month from date of recelpt of claim 3101309 ) 8 - 807
Inividust Data of Settied Claims : Betwesn 1 —3 Months 3101310 o 0 2341 261171381)
Indvidusl  |DaaofSetisdCisime: Betwsen3to8Morthe 301314 o o 251! 22080050
ndvidust Data of Settied Clsima : More than & montha . 3101312 o 0 ol o
individual Data of Settied Claims : Amount of clakm partisty dissilowed owing to the Terms and Condiions of thi3101313 0 o 0 2202085662
[individusl  Data of Claims_recommende! for repudiation : Within 1 month from date of recsipi ot cleim 3101314 0 e 450 0
ndividun Data of Claime rscommende for repudiation : Betwoen 1 — 3 Months 3101315 o 0 5 a
indvidusl | Data of Claime_recommended for repudiation : Between 3 1o 8 Months 2101316 of T of 0 K
Individusi  |Data of Claime_racommendled for reputiation : Mo thin 8 months o117 0 el o] o
Individusl | Diata of Claima Outstanding : WRrn 1 month fom date of recelpt of clam _ 3101318 ) 0 2700 185224260
Indvidusl | Dieta of Claima Outstanding : Batwser 13 Monts 3101319 0 o a7 9942250
indvidusi | Data of Claime Outtancling : Between 3 € Morthe a0 0 o 0 0
Ividunt | Dita of Ciaima Outstanding : More than 8montns o [stenm 0 ol o o
Group Data of chaima during the year : Dstalls of sisims _duo;nn .En:n 5- mon.. o 3101308 819 31724081 : 88315 6277129286
Groue Dt of Satted Glaims  Withirs 1 manth from cate of receipt of ciai " lstoron 53] . wzez| | sotaseodat 184080  4meazasat
Group Osts of Bettied Clains : Batwaers 1 - 3 Menths o 3101310 1 853468 o] smssase] e T urinee
Group Dt of Setted Claims : Batwsen 3 106 Months - aont B ar 20190 488 33513447 - 12014854
Grow " loam or Setied lam . Mors thr morthe__ S A P 6 0 C I
Group Dets of Setted Ciaims : Amount of clsim partsly dissliowed owing to the Terms and Condtions of 3101318 _ ‘ o epmaree 0 " omemaezme| of 7 wineress
Group _|petmetCiams recommendad for repuciation : WHAIT 1 month fom date of receiptof cism 3101314 a o 1208 9 24245 T
Group Data of Cisims_racommendad for rapudiation : Between 1 — 3 Montha 301315 1 0 15 0 we| T )
Group Data of Clsims racommended for reputision  Betwaen 3 to 6 Months 3101316 0 ) 0 0 ) 8
Group Date of Clsims recommendied for rapudiation : More than & months 0137 ] ” ] 0 ] 0 0
Group Dista of Claime Outatanding ; Within 1 month from date of mcsipt of claim otate “ 1864184 4903 we7I5aZ8, 5064 160202103
Group Date of Claims Outstanding : Batween 1 - 3 Morths 3101319 1 400000 91 10891586, 634 13453895
Group | Data of Csaims Outstanding : Betwoen 3 10 & Months 3101320 o 0 0 ) 1) a
Group Data of Claims Outstanding : Mora than 8 onth i 3101321 9 ) o g o o
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Notes:

Type_Description

Type 1D

Renewat

Modification

Termination

SLAg entered in the Year

3101305

St e LU

Total SLAs at the end of the year

301306
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TPA 6E : Details of Service level Agreements which were in force during
the financial year to be provided

stamp

Date_ol_Agre

SB1G1512000 Group Policy Group Policy Renewal 05-Mar-2020 05-Mar-2020 09-Jan-2020 09-Jan-2023
MAXB2205000 Group Policy Group Policy Renewal 18-0¢t-2019 14-jan-2020 20-Nov-2019 19-Noy-2022
RELI2310000 Group Policy Group Policy Renewal 04-Apr-2018 02-Dec-2018 02-Dec-2018 02-Dec-2021
RELI2604000 Giraup Policy Group Policy Renewal 03-May-2021 15-Jan-2014 15-Jan-2021 14-Jan-2023
ROYA2310000 Group Policy Group Policy Renewal 12-Aug-2021 17-Avg-2021 15-May-2020 14-May-2023
MAGM2205000 Group Policy Group Policy Renewal 10-Nov-2018 17-0ct-2018 17-0ct-2021 16-Oct-2024

DHFL0507000 Group Policy Group Policy Renewat 28-Jan-2021 18-Jul-2020 18-Jul-2020 17-jul-2023

AP0OLO308000 Group Policy Group Policy Renswal 19-jul-2016 25-Jul-2016 27-Jul-2019 25-Jul-2022

! LIBE2205000 Group Policy Group Policy Renewat 22-Jul-2020 03-Jan-2020 03-Jan-2020 28-Fab-2023
| TATA2201000 Group & Retail Group & Retail Renewal 06-Jan-2021 06-Aug-2021 31-Mar-2021 30-Mar-2023
| TATA1202000 Others - Please specify Claim Administration Renewal 22-Aug-2018 22-Aug-2018 08-Jan-2018 31-Iul-2021
BHAR2 706000 Group Policy Group Policy Renewal 14-Aug-2020 14-Aug-2020 01-Jan-2020 01-}an-2023
IFFC0412000 Group Policy Group Policy Renewal 27-Mar-2014 31-Mar-2014 31-Mar-2014 31-Mar-2022
ADIT2204000 Group Policy Group Policy Renewal 21-Oct-2016 11-Nov-2016 11-Nov-2016 31-Mar-2022
NATI0512000 Group & Retail Group & Retail Renewal 06-Dec-2020 15-Jun-2020 15-Jun-2020 14-Jun-2022
THENG 104000 Group & Retail Group & Retail Renewal 26-fun-2020 10-Jul-2020 01-0ct-2019 30-Sep-2022
THE00104001 Group & Retail Group & Retail Renewal 04-Jan-2021 01-Mar-2021 01-Mar-2021 28-Feb-2023
UNITG104G00 Group & Retail Group & Retail Renewal 04-Feb-2021 {1-Mar-2021 01-Apr-2021 31-Mar-2024
L&TG1207000 Group Policy Group Policy Renewal 16-Feb-2018 01-Jan-2018 01-Jan-2018 31-Dec-2021
HDFC2709000 Group Policy Group Policy Renewal 13-Dec-2018 13-Dec-2018 13-Dec-2018 12-Dec-2021
1CICO308000 Group Policy Group Policy Fresh 03-Jun-2021 03-Jun-2021 31-May-2021 30-May-2024
CIGN1311000 Group Policy Group Policy Fresh dd-mmm-yyyy 01-Apr-2618 15-Apr-2021 14-Apr-2024




